CSRSA – 17th Annual Conference – Niagara Falls

May 30th to June 1st, 2010

	Sunday

May 30, 2010

	CSRSA AGENDA
	FALLSVIEW STUDIO
	 STRATEGY ROOM 1
	STRATEGY ROOM 2

	
	Time
	Details
	Golf at Whirlpool or Wine Tour

	
	7:00PM
	FALLSVIEW BALLROOM
	Dinner & Cocktails

	

	Monday May 31, 2010
	7:30AM to
9:00AM
	FALLSVIEW BALLROOM
	Breakfast

	
	9:00AM to
9:20AM
	FALLSVIEW STUDIO
	Opening Remarks – Paul Eichenbaum
President CSRSA

	
	9:30AM to

10:30AM
	Session One
	Evolution of Identity Management
Kolin Whitley (TransUnion) 


	Assessing the Value of Customer Level Data in Scorecard Development
Lamar Shahbazian (Infocentricity)   
	Maximizing Recoveries and Customer Retention
Ana Marcos (ANGOSS) 
Mel Catral & Regor Abuloc

(ROGERS) 

	
	10:30 to 10:45
	Break

	
	10:45AM to 11:45AM
	Session Two
	Triage  - Pre-Delinquency Client Review
Randy Aitken & Wesley Beauchamp (RBC)
	The Mortgage Crisis and New Realities for Lenders
Guy Bantleman (Solidifi)
	Decision Modelling and Optimization
Mark Eastwood (FICO)    

Daniel Longridge & Andrew Leistner (Canadian Tire)

	
	11:45AM to 1:00PM
	Lunch – FALLSVIEW BALLROOM

	
	1:00PM to 2:00PM
	Session Three

FALLSVIEW STUDIO
	Economic Update

Craig Alexander – Chief Economist –TD Bank Financial Group

	
	2:00 to 2:30
	Break

	
	2:30PM to 3:30PM
	Session Four

FALLSVIEW STUDIO
	Risk Managers: This is our Time
Tom Woods – Chief Risk Officer - CIBC

	
	3:30PM to 3:45PM
	Break

	
	3:45PM to 4:45PM
	Session Five
FALLSVIEW STUDIO
	Ohenewa Akuffo – Canadian  Olympian 

	
	6:00PM
	Board Bus for Peller Estates Winery

	
	7:00PM
	Dinner at Peller Estates Winery

	

	Tuesday June 1, 2010
	7:30AM to

9:15AM
	FALLSVIEW BALLROOM
	Breakfast

	
	9:15AM to 9:30PM
	FALLSVIEW STUDIO
	Opening Remarks – Paul Eichenbaum
President CSRSA

	
	9:30AM to 10:30AM
	Session Six
FALLSVIEW STUDIO
	Progress, Challenges, and Balance: Risk Management in a Re-emergent Financial Services Industry
Rod Nelsestuan (TowerGroup)

	
	10:30AM to 11:00AM
	Break – Check Out Time 11am

	
	11:00AM to 12:00PM
	Session Seven
	Data Integration for Credit Scoring and Adjudication Decisions 

Ilia Bolotine  (Adastra)


	Property Valuations 

Patrick Johnson (Teranet) 
(National Bank)
	Predicting future behaviour - becoming a customer centric organization

Shannon Lois (Experian)
Susan Duffy (BNS)   

	
	12:00PM to 1:00PM
	Lunch – FALLSVIEW BALLROOM

	
	1:00PM to 2:00PM
	Session Eight
	Mitigating loss through loan origination parameter optimization
Nadim Abdo & Santiago Villiasis (Equifax)  
	Aligning decision making Improvement Initiatives with business goals and objectives.
Sandra Young (PC Bank)  
  (Experian)
	Cross Sell Optimization using Transaction Based Elasticity Estimation
Chris Ralph (Foundation Analytics)

	
	2:00PM to 2:15PM
	Break

	
	2:15PM to 3:15PM
	Session Nine
FALLSVIEW STUDIO
	Is it Possible to Run a Tight Ship and Have Happy Sailors?

Carol-Ann St-Onge – Laurentian Bank

	
	3:15PM to 3:45PM
	FALLSVIEW STUDIO
	Closing Comments & Draw
Paul Eichenbaum – President CSRSA

	


See you next year in Blue Mountain!

www.csrsa.org


