CSRSA – 19th Annual Conference – Blue Mountain, Collingwood
May 29th to May 31st, 2011

	Sunday

May 29, 2011

	CSRSA AGENDA
	Huron 1 & 2
	 Georgian Bay 3 & 4
	Georgian Bay 1

	
	Time
	Details
	Golf, Spa, or Mountain Biking

	
	7:00PM
	Georgian Ballroom
	Dinner & Cocktails

	

	Monday May 30, 2011
	7:30AM to
9:00AM
	Huron 3 & 4
	Breakfast

	
	9:00AM to
9:40AM
	Huron 1 & 2
	Opening Remarks – Paul Eichenbaum
President CSRSA

	
	9:40AM to

11:00AM
	Session One
	Fraud Panel

Moderator: Sonja Schindeler (Trans Union)
Panelists: Gord Jamieson (VISA Canada), Dan Elvester (Experian), Michael Fox (Capital One)  


	
	11:00 to 11:15
	Break

	
	11:15AM to 12:15PM
	Session Two
	Effective Analytics in Collections
Lamar Shahbazian (Infocentricity)   

	Making Better Decisions with Next Generation  Attributes, Custom Scoring & Analytics
Luz Torrez (Experian)   
	New Innovation in Risk Based Recovery & Portfolio Review

Craig Roswell & 

Robert Maughan (NAS) 



	
	12:15PM to 1:15PM
	Lunch – Huron 3 & 4

	
	1:15PM to 2:15PM
	Session Three

Huron 1 & 2
	Economic Update

Derek Holt  – Economist – Scotiabank

	
	2:15 to 2:30
	Break

	
	2:30PM to 3:30PM
	Session Four
	TransUnion’s Social Network Analysis 
Sonja Schindeler (TransUnion) 

 
	Accounts Receivable Analytics – Perspectives Across the Collections Lifecycle

Richard Yap (SCORE) 

Phil Newfeld (AIC)    
	Basel III
Ilia Bolotine  (Adastra) 

	
	3:30PM to 3:45PM
	Break

	
	3:45PM to 5:00PM
	Session Five
Huron 1 & 2
	Journey to Success
Deidra  Dionne – Canadian  Olympian 

	
	7:00PM
	Dinner at Copper Blues (in the Blue Mountain Village)

	

	Tuesday May 31, 2011
	7:30AM to

9:00AM
	Huron 3 & 4
	Breakfast

	
	9:00AM to 9:10PM
	Huron 1 & 2
	Opening Remarks – Paul Eichenbaum

President CSRSA

	
	9:10AM to 10:10AM
	Session Six


	Economic Capital; A Tool for Risk-Based Pricing and Setting Client Credit Limit
Daniel Pouliot  (National Bank)   

	
	10:10AM to 10:40AM
	Break – Check Out Time 11am

	
	10:40AM to 11:40PM
	Session Seven
	 Collections Risk & Financial Loss/Expense Forecasting

Hank Lo Baker (Angoss)
Shabbir Hussain (Rogers)
	Increment Lift Modelling – A Case Study
Chris Ralph & Colin Tener (Foundation Analytics)
	Shifting the Risk Paradigm with Strong Identity
J. Brent Williams (Equifax)    

	
	11:40PM to 12:45PM
	Lunch – Huron 3 & 4

	
	12:45PM to 1:45PM
	Session Eight
Huron 1 & 2
	Stress Testing for Retail Portfolios:  Are You Stressing Enough?
Grigoris Karakoulas (InfoAgora) & Nadim Abdo (Equifax)


	
	1:45PM to 2:00PM
	Break

	
	2:00PM to 3:00PM
	Session Nine
	 The 360o View; Leveraging Opportunity, Market & Macroeconomic Insights for better decisions 

Darlene Smith-Goins (FICO)
	How to Mitigate Risk Through the Use of Title Data 

Nick Sarkovski (Teranet)  
	Optimizing Decisions Throughout the Customer Lifecycle
Luke Aull (Experian)

	
	3:00PM to 3:20PM
	Huron 1 & 2
	Closing Comments & Draw

Paul Eichenbaum – President CSRSA

	


See you next year at Taboo!

www.csrsa.org


